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The transition from a familiar
base and town to a new one takes
time.  Sometimes it can take days
or even weeks to find a new home
or apartment.

During that transition period,
German and U.S. military mem-
bers and their families need a place
to stay that allows them to con-
tinue with their normal lives.

The  Hol loman Inn ,  wi th  192
visitors’ quarters and 50 temporary
lodging facilities for families, can
help with that transition.

 “We end up saving members
and the base money by providing
a hotel-type environment for our
guests,” said Mr. Don Adams, 49th
Services Lodging manager. “We’re
saving money in the budget, but
still providing quality service.”

That quality service includes a
full kitchen in the TLFs, videocas-
sette recorders, digital video disc
players, a kitchenette in the visi-
tors’ quarters and laundry rooms
and ice machines in all buildings.

M e m b e r s  w h o
are going through
a  p e r m a n e n t
change of station
need these types of
amenities because
o f  t h e  ex t e n d e d

But the Holloman Inn is a close second

There’s no place like home
length of their stays,
s a i d  Te c h .  S g t .
Pa m e l a  Wi l l i s ,
Lodging Front Desk
NCO in charge. The
ave rage  s t ay  fo r  a
member PCSing out
of  Hol loman  i s  10
days.  For members
PCSing  in ,  i t ’s  30
days.

To assist guests in
continuing with their
normal responsibili-
ties during their stay,
a  bu s i n e s s  c e n t e r
was a recent addition
to the inn’s ameni-
ties, Mr. Adams said.

“ T h e  c e n t e r  a l -
lows guests to check
e-mail, area real es-
t a t e  o r  wo r k  o n
projects using word,
power  poin t ,  excel
a n d  o t h e r  O ff i c e
2000 programs.”

 It takes 41 civil-
ians and 18 military
members to keep all
of the inn’s services
running, Mr. Adams
said.

The housekeepers
check rooms each day to make sure
they are clean and presentable for
the guests and staff members in

charge of linens ensure the towels
and sheets are clean. Members at
the front desk check people in and

out of the hotel .
L o g i s t i c s  m e m -
bers in charge of
supply and main-
tenance take care
of minor repairs.
T h e  a c c o u n t a n t
balances the bud-
get and office au-
t o m a t i o n  ke e p s
t h e  a d m i n i s t r a -
t ive  s ide  o f  t he
house in order.

A c c o r d i n g  t o
Mr.  Adams,  las t
yea r  the re  were

61,143 bed-nights used for
an income of $1.5 million.
Th e  i n n ’s  h i g h  vo l u m e
makes each lodging member
vital to the team, Mr. Adams
said.

Although the inn has sev-
eral rooms, i t  is  sti l l  pos-
sible for every room to be
booked.

“I t ’s  most  important  to
get reservations as early as
poss ib le  when  PCSing  or
go i n g  T DY,”  M r.  A d a m s
said.  “If we’re full, you may
need to defer the cost down-
town. Very few hotels  are
equipped  to  handle  fami-
lies.”
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Gisela Motley, housekeeper, wipes down a countertop in a temporary lodging facility. There are 19 housekeepers
that keep more than 200 rooms clean for customers.

Audrey Balajadia, lodging secretary, counts money from the front desk
register to be deposited in the bank.

Airman Wendy Gallus, front desk clerk, activates a key to a hotel
room.

Airman Wendy Gallus confirms lodging reservations with a customer. Last
year there were more than 61,000 bed-nights used at the inn.

Senior Airman Juan Jon, 49th Civil Engineer Squadron, in-
stalls a lighting system in the managerial offices of the lodg-
ing facility.


